Oxford Armory Farmers Market
Code of Conduct
Updated: March 2025

Members shall:

1. refrain from the following activities during market times: Smoking, consumption of
alcoholic beverages, inappropriate language, and discrimination against any market
visitor.

2. Only signage that identifies your farm/business, pertains to the product and how it is
made are appropriate for the market.

3. Dress appropriately and professionally for the market. Advertise your farm and the
products that you sell.

4. The Oxford Armory Farmers Market operates under the equal opportunity compliance
statement which prohibits discrimination on the basis of race, color, national origin, age,
sex (including pregnancy), disability, religion, sexual orientation, gender identity, genetic
information, political affiliation, and veteran status.

5. The Farmers Market is a No Smoking Area.

6. All vendors are required to be courteous to all customers & vendors.

7. Individual vendors are permitted to have music at their locations, but it must be kept at a
sound level that does not carry over to the neighboring location.

Complaint process

Each violation will be reviewed by the board of directors and handled on a case by case basis.
Consequences may include, but are not limited to the following:

Written warning via email or letter

Suspension of vending privileges for a specified term.

Loss of vending space.

Termination of membership

Termination

Incident reporting

All market participants are encouraged to attempt to resolve difficulties on a one to one basis,
ideally at the time of the incident, providing it does not interrupt the market. In the event that a
resolution can not be attained, market participants may utilize the Incident Report form and
submit the violation of the code of conduct to the board of directors or the market manager
within 7 days of the incident so that it may be acted upon by the board. The board can not act on
vague or anonymous complaints. The market incident should be submitted to the market
manager in a sealed envelope with the words “Incident Report” on it. Return to the Board of



directors or extension staff at 125 Outer Loop Road, Oxford NC 27565 attention Farmers
Market.

Incident Report Resolution Process
Upon completion and receipt of the Incident Form, the Board of Directors will take the
following steps, depending on the nature of the incident:

1. For allegations regarding operations: the incident will be presented at the next board of
directors meeting. At its discretion, the Board may invite witnesses or take
statements regarding material facts. The board will decide whether or not to take
action. If action is required, the board of directors will develop a plan. The board of
directors/ or the market manager will compose a written response to the complainant and
any involved parties. The board decision is final and cannot be appealed.

2. For allegations that raise safety concerns, it is recommended that those are discussed
immediately with the Market Manger or the cooperative extension personnel so that it
may be addressed immediately. For immediate safety concerns or concerns alleging
illegal activity, law enforcement will be called immediately. For safety concerns that
don’t require immediate response, the incident will be brought before the Board. If the
incident can’t wait until the next board meeting, the market manager or board president or
board vice president will notify all board members within 48 hours and the President will
decide if a special called board meeting should take place to address the incident. If a
special called meeting is needed, it will be held within 14 days of the incident report
being filed. At its discretion, the Board may invite witnesses or take statements
regarding material facts. Following the board meeting, the market manager of the
board designee will compose a written response with the boards decision to all parties
involved. The board's decision is considered final.



Oxford Armory Farmers Market Incident Report Form

Please submit this form on the market day for safety concerns or within 7 days for
general violations.

1. Reporting person name and contact information including address, phone
number, and email address:

2. Incident description and information about involved member/participant:

3. What steps have you taken prior to submitting this report?

4. What is your best-case resolution?

5. Market date and the approximate time the violation occurred:

Signature Date

This report form will not be submitted for review or action unless it is signed. Anonymous
complaints are not valid.

By signing above, you state that the complaint is truthful and factual to the best of your
knowledge. You also agree to keep the complaint confidential while the Market Manager and
Board works to seek a resolution to the incident.

Date received by the market manager/board:
Who received the complaint:

Notes:

Date resolution discussed:

Date of email resolution:






